CANADIAN
‘ m HOME BUILDERS’ ASSOCIATION
CENTRAL OKANAGAN OHAE

May 17, 2021

City of West Kelowna
2760 Cameron Road
West Kelowna, BC, V1Z 2T6

Attention: Stirling Scory
Subject: Fees and Charges Bylaw Amendment

The Canadian Home Builders’ Association — Central Okanagan (CHBA-CO) appreciates the opportunity
for consultation on the Fees and Charges Bylaw Amendments. We hope our feedback is considered, and
results in an implementation that offers clarity and predictability for industry while providing financial
certainty for the City of West Kelowna. At the end of the day, we all have the same goal: to build our
communities in a sustainable way so that citizens can continue to live, work, and play in the Central
Okanagan.

While the CHBA-CO largely supports the modernization of these fees, our members have questions
around how these funds will be allocated to reduce permit processing times or increase service
capabilities. The document submitted to CHBA-CO highlights that the community is open to fee
increases, so long as there is a commitment to service increases. While the 17-page document is an
effective outline of regional cost comparisons, it does not offer clarity into what efficiencies or service
improvements the building community can expect as a result of these increases. Increasing funds
without a plan on how to use those funds is risky territory for city staff and industry alike.

The building industry has been one of our few economic beacons through the COVID pandemic. But
now, due to issues beyond the control of any municipality, the cost of building a new home has never
been higher. With well-documented rising lumber costs, labour shortages, manufacturing delays all
hitting the residential construction industry at the same time, builders are already stretched thin and
clients are getting frustrated. This pain is likely to be felt across projects of all types in the coming year.
As an association, we have to ask if this is the right time to be making this increase, or if it is possible to
delay implementation until spring 2022, when it is believed that many of these wide-scale industry
issues will have been resolved.

As it stands, the CHBA-CO is supportive of a fee increases due to the positive working relationship we’ve
built with city staff over the last several months. However, without a clear commitment to service
enhancements, the building community is taking a leap of faith and trusting that the City of West
Kelowna will utilize these funds in a way that makes building in West Kelowna faster and more efficient.
We would love to engage in more dialogue with staff and council as to how the City of West Kelowna
could improve their processes in line with the Development Approvals Process Review released in 2019.

Once again, as a community partner we are appreciated of the opportunity to provide input on the Fees
and Charges bylaw amendment. Thank you in advance for your consideration.
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Sincerely,

G

Daniel Winer
Executive Officer
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Cc: Mark Koch, City of West Kelowna

City of West Kelowna Mayor and Council
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